Dick Betts Seminars at the Montgomery Area Association of REALTORS®
Class Details
Wednesday August 20 

1:45 – 4:45

Today’s Top Technology Trends                                                                

In this forum style class you will walk away with so many ideas!  As this is a constantly growing, ever-changing field we will cover a wide variety of topics, options and ideas that today’s real estate professional must be aware of and start learning.  Some of the concepts covered include, but are not limited to: creating a technology plan, websites and your presence in the on-line world, domain marketing, email hosting and branding, blogging (the biggest thing to hit the real estate world since leaving MLS books!), communicating with the Millennium Generation, portable infrared printers, digital photography, Bluetooth devices and more. 

Thursday August 21  

9:00 – 12:00  

Client Management ~ A Lifetime Relationship

Too many agents spend more time working a contact management system then listing or selling!  Learn the no fuss easy way to track your listings, prospects, pending contracts and past clients without hours of data entry or purchasing an expensive program (you already know you will utilize less then 20% of the bells and whistles anyway!).  No matter if you use a computer, a Smartphone or 3 x 5 cards - this system works!  You will learn how to build a “templates” to track your buyers needs, manage your listings to provide consistent service to your sellers and the ability to store all transaction details in a carry around format (you can even move these templates onto your mobile device); and learn what type of information to keep up with about clients and how to use it for future warm fuzzies from you.  The trick to a contact management system is to keep it simple so you will use it!  You will walk away from this class with simple ways to have each one of your clients feeling a personalized level of service that is rarely found in this day and age.

1:30 – 4:30
Smartphone Fundamentals for the Real Estate Professional (for Palm OS & Windows Mobile devices)  ~ Personalizing Your Device to Enhance Productivity (3 hrs CE)               1 – 4 pm 

This three hour class is a “get to know your device” type of course.  It shows agents how to navigate around the device, the 6 ways to input information, how to look up information with just a thumb (very helpful while driving!), how to “set up” their Contacts, where to store information the easiest (do you put it under your Calendar or Memos or Task?), and some “Tips & Tricks” about getting the most out of the device.  Dick will review some basic ways for agents to implement Client Management and Time Management systems to better organize their business without the need of other expensive programs.

*YOU DO NOT NEED TO OWN A SMARTPHONE TO ATTEND!  GREAT WAY TO LEARN MORE ABOUT THEM*

Friday August 22

9:00 – 12:00  

Beyond the Smartphone Fundamentals ~ Mobile Client & Transaction Management (Palm Operating System & Windows Mobile devices)

We will spend three hours going “Beyond the Basics” to show you how to use your device as a Real Estate Management Tool.   This is not just an overview of information; it is a hands-on training class.   Learn how to set up Templates to track the details of your New Clients, current Listings, Pending Contracts and Past Clients and how to store these documents directly on your device for easy reference as well as the ability to easily print them for your main file.  Also discover all the ins and outs of the “Memo” and “Task” programs; both are great weapons to attack the cluttered parts of your business and your personal life.  Agents will walk away with valuable shortcuts and tips feeling like they are truly efficient on using their Smartphone and getting the most out of their investment.

1:30 – 4:30
Smartphones for Business Management ~ Creating a Mobile Office   (Palm Operating System & Windows Mobile devices)

This three hour hands-on Smartphone class is about discovering the “Bells & Whistles” of your device.  Unlock the possibilities offered by mobile technology.  We will review third-party software programs (including how to stop using those expensive wireless cards!), show you how to pull up to six different email addresses, learn how to receive a fax on your Smartphone and explain some of the options available thru the Bluetooth and Infrared capabilities.  In this class you will learn how to put your office in the palm of your hand by using the Smartphone to perform real estate tasks – be out of the office without being out of touch!  

Each 3 hour CE class is $25 for members and $30 for nonmembers.

4:40 – 5:00

FREE e-PRO Workshop                                                                                                             

This Workshop provides invaluable insight into the e-PRO certification course, the only technology certification course offered by the National Association of REALTORS.  Attendees will not only learn about the online course, but will also receive numerous beneficial technology tips that they can apply immediately to their real estate business.  All attendees will qualify for a special offer from the National Association of REALTORS.  You will receive a coupon for a $25 discount on the cost of the program and get an extended time period to compete the designation requirements.  Visit http://DickBetts.certifiedeprotrainer.com to learn more.  Please note:  The e-PRO course is recognized for elective credit in the designation requirements for CRS (Certified Residential Specialist), ABR (Accredited Buyer Representative) and CIPS (Certified International Property Specialist).
You can register online at www.alamls.net education tab or by faxing in the registration form to 3343965516.

Dick Betts Seminars 

August 20, 21, 22

4280 Carmichael Road, Montgomery Alabama 36106
Registration Form
____Today’s Top Technology Trends   Wednesday August 20 1:45 – 4:45                   

____Client Management ~ A Lifetime Relationship  Thursday August 21 9:00 – 12:00  

____Smartphone Fundamentals for the Real Estate Pro Thursday August 21  1:30 – 4:30

____Beyond the Smartphone Fundamentals Friday August 22 9:00 – 12:00  

____Smartphones for Business Management Friday August 22 1:30 – 4:30

Each 3 hour CE class is $25 for members and $30 for nonmembers.

____FREE e-PRO Workshop Friday August 22  4:40 – 5:00

Please reserve Name:_____________________________Company:___________________ for the classes selected above.  License #  _______________________
Direct Phone# ____-_____-____Email address:_________________________________ **required 

RSVP required.  NO WALKINS.  No prepays.

NO SHOWS WILL BE CHARGED.

Fees may not be billed and are nonrefundable.  

To make check in go more quickly, please have your check made out or correct change.  

Each class must be paid for separately at the door by check or cash.

_____I have a disability requiring special service at this course.  Attached is a description of my needs.

RSVP by fax 334-396-5516 or email lynnrobin@montgomeryareahomes.com.
